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iSQI® as a Certification Body

International Software Quality Institute

Vita

e Law studies in Bonn and Potsdam

e Since 2005 Director iSQI® — International Software Quality Institute

¢ Since 2005 Director ASQF — Association for Software Quality and Further Education

Member

e ISTQB — Working Party Member

e EuroSPIl — Marketing Chair

¢ Chair of Organizing Committee CONQUEST & Intern. Spice Days

e iNTACS and INTCCM Working Party Member

¢ Vice President Security and Safety made in Berlin-Brandenburg (SeSamBB e.V.)

e Member of the German European Security Association (GESA e.V.).

e ECQA (European Certification & Qualification Association) executive board member
e European representative 5th World Congress for Software Quality (2011 China)

Editor

e ,Schriftenreihe zur Software-Qualitat”

e Software Quality in Service-Oriented Architectures”, Berlin 2006
e ,EURO SPI Industrial Proceedings”, Potsdam 2007

e ,Business Process Engineering”, Heidelberg 2007

e Setting Quality Standards”, Heidelberg 2008

e Software Quality Engineering”, Heidelberg 2009

Keynote Speaker

¢ Theory and Practice of Software Testing, Latvia 2010

e ANZTB Test Conference, Sidney 2009

e Test 2008, New Delhi 2008

e 4% World Congress for Software Quality, Bethesda 2008

¢ Annual Conference for Testing Professionals, Riga 2007

e Central & Eastern Europe Outsourcing Summit, Kiew 2007
¢ EQN-Conference, Krems 2007

e PLATO Conference, Budapest 2007




iSQI® as a Certification Body

iSQI»

International Software Quality Institute

" Headquartered in Germany:

Potsdam & Erlangen

" Founded in 2004 as a subsidiary of the German non-profit
organization ASQF e.V. (Association for Software Quality
and Further Education)

= 1.100+ members in Germany, Switzerland, Austria:
Individuals, small and medium enterprises as well as
international companies (e.g. Microsoft, HP, SAP)
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iSQI»

International Software Quality Institute

Focus on |T rOfESSionS: More than 11.000 examinations held in 2011
P 12.00C

= |STQB® Certified Tester Foundation/Advanced/Expert* Level

= |REB® Certified Professional for Requirements Engineering Foundation/Advanced Level
= iSQI® Certified Agile Tester

= |SSECO® Certified Professional for Secure Software Engineering

= {SAQB® Certified Professional for Software Architecture

10.00C

8.000

= iSQI® Certified Professional for Project Management
= iNTACS™ certified ISO/IEC 15504 Provisional Assessor
= iNTACS™ certified ISO/IEC 15504 Competent Assessor

= iINTCCM® Certified Professional for Configuration Management

6.000

= ECQAP® Certified Innovation Manager

= |SPMA Certified Software Product Manager
= TTCN-3® Certificate

= V-Modell® XT — Project Management

4.000

2.000

= QAMP® - Quality Assurance Management Professional
= CPMSE® Certified Professional for Medical Software

* coming soon
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iSQI»

International Software Quality Institute

in over 60 countries
on 6 continents
in 7 languages
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e Argentina ¢ China e Finland e Jordan e Norway e South Africa
e Australia e Columbia ® France e Latvia  Pakistan ® South Korea
e Austria e Croatia e Germany e Lithuania e Paraguay e Spain

® Bangladesh e Czech Republic ® Hungary e Luxembourg * Peru * Sweden

e Belarus e Denmark e India * Macao * Poland  Switzerland
® Belgium e Ecuador e [ran * Malaysia e Portugal ® The Netherlands
e Bolivia e Egypt e Ireland e Malta * Romania e Turkey

® Bulgaria ¢ El Salvador o [srael * Mexico ® Russia e Ukraine

e Canada e England o [taly e Montenegro * Serbia e Uruguay

e Chile e Estonia e Japan e New Zealand e Singapore e USA

. . » Venezuela
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International Software Quality Institute

% of German DAX30 companies rely on iSQl‘s expertise

The Chemical Company
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iSQIw»

International Software Quality Institute

Customers can choose from
these examination options:

= Paper-based Exams

= E-Exams (PC-based)

< = Coming soon: SMEX®-iSQl
(Tablet-based)
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The importance of certification
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International Software Quality Institute

"= How satisfied are companies with outsourced projects?

Outsourcing Expectations ...

14,8% mm exceeded
3'4% mm fullfilled
mm partly fullfilled
mmm not fullfilled
42,9% —— 38,9%
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iSQI»

International Software Quality Institute

= |s outsourcing really a strong trend in the IT industry?

Outsourcing Tendencies ...

mm Onshore / Onsite
mm Nearshore

— Offshore

76,9%

14,1%

9,0%



iSQI® as a Certification Body

iSQI»

International Software Quality Institute

Solution that iSQI® is promoting:

STANDARDIZED TRAINING
&
CERTIFICATION
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International Software Quality Institute

Benefits of Certification: For Professionals

11%
= Training on the Job (practical relevance, role based) o
= Life Long Learning (includes latest findings, best practice)

= Common Understanding (across borders and language barriers)
= Reputation & Credibility & Personal Accomplishment

= Objective Measure of one‘s Skill Level

— Support of Career Advancement and Increased Earnings

(,Gartner 2006 IT Market Compensation Study“: average salary uplift 5 % - 11 %)

average income
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International Software Quality Institute

Benefits of Certification: For Employers

= Improved Customer Satisfaction

= [ncreased Safety (in applicable industries)

= Professional Development Opportunities for Employees

" Increased Competence Level of Employees

= Compliance with Industry Regulations or Government Requirements

= Higher Credibility with Customers

- Annual Savings due to Quality and Productivity Increase
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= How can | identify the right qualification?

Five criterias:

" |nternational

= |SO 17024 compliant
=" |ndependent

" |ndustry accepted

" |mprovable




ISTQB® : International Software Testing Qualifications Board

iSQI»

International Software Quality Institute

ISTQB® Certified Tester

/

ISTQB

International Software
Testing Qualifications Board
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iSQI»

International Software Quality Institute

: Promoting common language for testers globally

: Establishing strong quality focused syllabi, ensuring it is maintained
with line with testing invocations

: Establish challenging exam questions and exams

= Ensure all accredited training providers meet stringent criteria

E Ensure common adoption of process within ISTQB® and its Member
Boards around the globe

=  QOperating within an agreed code of ethics, and code of conduct



ISTQB® : International Software Testing Qualifications Board

iSQI»

International Software Quality Institute

Worldwide standard introduced by ISTQB®: “ISTQB® Certified Tester”

= three qualification levels:

Foundation Level

Advanced Level

Test Manager — Test Analyst — Technical Test Analyst

Expert Level
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iSQI»

International Software Quality Institute

= more than 200.000 certifications for Certified Tester (as of December 2011) in
80 countries

Sie haben die richtige

Einstellung? lhr Weg zu Siemens -

SIEMENS hier sind Sie richtig
Wir auch!

1
Tester/in im Embedded Umfeld DE-bayern | L]
* APPLY ONLINE || » EMAIL TO A FRIEND Stellenbeschreibung
Unser Geschafisbereich Information Technology (IT) sucht eine/n Fiir elnen Intemational tatigen Chipkarten Hersteller aus Monchen suchen wir Position: Software Tester (m/w)
Unterstitzung In folgendem Bereich: Gesellschaft: Medical Solutions
Qualitétsmanager (m[w) Arbeitsgebiet: Medical
Tester/In im Embedded Umfeld Ges,:haftsberelch. Medical Solutions
Ihre Aufgaben: Region: Erlangen
® Sicherstellung der Qualitat der selbst entwickelten
Backend-Anwendungen sowie der Geschaftsprozesse Anforderungen:
® Definition von Qualitatssicherungsprozessen
® Erstellung von Teslfallen - Sehr gute! Kenntnisse und mehrjahrige Erfahrung in Programmierung In € und C++
& Selbstandiger Entwurf von Testumgebungen - Kenntnisse Im Berelch Test von Embedded Systemen, Idealerwelse - A
® Freigabe von Projekten »
I - Testerfahrung, Idealerwelse AbschiuB Certified Tester I Ausbildung
Ihr Profil: REEE e BB A spcs Soidel =
® Hochschulabschluss und Erfahrungen im Bereich ISTQB Certified Tester, Foundation Level oder vergleichbare
100 lk&ﬂﬂiﬂ sselErfahung
| = Certified Tester nach ISTGB | Standort: Bayern -C#
TS ST Kkunde: Internationaler Endkunde - Microsoft NET
o Java (J2EE, J25E) Start: asap - Test-Meathodik
e saL Elnsatzldnge: mindestens & Monate - Debugging wiinschenswert
o Linux - Medizinische Bildverarbeitung
@ Projektgeschéft 1 ) - syngo Know-how
® |dealerweise Kenntnisse in Eclipse und JUnit - -
® gute bis sehr gute Englischkenntnisse (Wort und Schrift) \‘

source: istgb.org



IREB® Certified Professional for Requirements Engineering

IREB® Certified Professional for
Requirements Engineering

International
Requirements
Engineering
Board
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iSQI»

International Software Quality Institute

= The IREB Certified Professional for Requirements Engineering (CPRE)
certification program is one of the leading global certification standards for
requirements engineers

= The Foundation qualification is aimed at anyone involved in software
development.

= This includes

- Business Analysts

- Requirements Engineers

- Project- and IT Managers

- Domain Experts

- Software Developers

- Software Testers and Quality Assurance Managers



IREB® Certified Professional for Requirements Engineering . o o
1SQI»

International Software Quality Institute

= Requirements Engineering is a key discipline of system development
= Staff working at the interfaces must have good knowledge of the topic.
= Requirements engineering has significant impact on the project's success.

= |t establishes the common basis for communication for all project involved
disciplines.

= Good requirements engineering and requirements management helps to
reduce the errors and overall costs of a project
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International Software Quality Institute

[ P ===  Panasonic & vodafone B @Sun
= PHILIPS @ BOSCH oZ AVBGENERALI @ LG Electronics (8] myssenicupo| @
SI E M E N S T M@L‘l é;é;; Bayer Business Services ZU%CH BUNDES%RUCKEREI
@nlinentﬂl A DB DAI M LE R m%ww ING &@ DiBa TRSPOnTTo ";';":?',;ﬁ‘ 02 () Creditpliis

(OoFERS

—arrre Bundesagentur ! f A
_b[mm Deutsche Bank Q fiir Arbeit T - -System: M Postbank

1
HSH NORDBANK

= More than 8.000 Certified Professionals for Requirements

Engineering worldwide.

+ he Q + - ol
Comvens  eplus’ oo MBiech — enps. KNORR BRENSE 00 sundemmete OBX #
COMMERZ SYSTEMS ¢ D G cnening Aozt BARMER
Commerzbank Gruppe . ' ' SATURN G E K g‘;pgsrﬂtl;g HKa_lulflan_d % Cortgl‘ggpnslgxg
# Boerse Stuttgart otto group eEnkBW .I et = Fraunhofel skgﬂ"er;soe”n &
i > =4 [EEZ ...... logia
llDeka Ba n k :o)) gff\ce - Capgemini Fresenius I\:Ied\cal Care A kfw @TU
TRIN[ oo —C N \ 5) Verbundnelz
a:n:kh;;nu Verlagshaus 2.‘ Gaport /\ IxIA mi; BAH N m AG E(iI;I\gEls-ellEhﬁ Beivivereiatyeag

] T METRO G o5
Korea Atomic Ene
SUNGARD < fuaeni Resenrch mstiure roup gt



iISQI® Certified Agile Tester®

1ISQI® Certified Agile Tester®
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iSQI»

International Software Quality Institute

= Certified Agile Tester is the first training and certification program that focuses

on the role of software tester in agile projects

= |nstead of front-desk teaching, the Certified Agile Tester training tightly

combines practice and theory

= Threefold certification examination: Theory (no multiple choice!), practical and

soft skills assessment during the training
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International Software Quality Institute

Day 1
Agile Methods
and Process

== |ntroduction

= Daily SCRUM

Problems with
Traditional

N Agile_ M_anifesto
& Principles

= Agile Methods

Agile Process
Option

= ROlES

Intro to Agile
Exercise

Sample
Questions

Day 2
Planning

Requirements &
Specifications

=) Iteration O

Release
Planning

== Task Board

=) Test Strategy

=) Estimation
Iteration
Planning

Burndown
Charts

Sprint Practice
Exercises

Sample
Questions

Day 3
Testing

Continuous
Integration

Version
Management

= Pairing

Acceptance
Criteria

Regression
Testing

Defect
Management

Testing
Exercises

Sample
Questions

Day 4 Day 5
Teams Assessment

Practical
Assessment

= Test Automation

Non Functional Written
Testing Examination

Debt Technical
& Testing

= TDD

=) Teams

Agile For Large
Projects

Summary
Testing Exercises

Sample
Questions



iISQI® Certified Agile Tester®

iSQI»

International Software Quality Institute

= More than 400 certifications since its introduction in February 2011

= Qver 40 Training providers worldwide




iISQI® Certified Agile Tester®

And where can | take my exam?
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Test Centers all over the Ukraine
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Test Centers in Kyiv
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Any advice how to behave
in Ukraine?

Please let me know!

stephan.goericke@iSQl.org




